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Board of Directors 

President 
Alesia Reese, Employee Relations Manager, Knouse Foods 
 
Vice President 
Ruth Shaffer, Branch Manager, York Traditions Bank

Secretary 
Jennifer Stetter, Attorney, Stonesifer & Kelley

Members 
Stacy Baran, Attorney, State’s Attorney’s Office for Baltimore City 
John Burdis, Owner, Hanover Automotive Group 
Lisa Duffy, Director of Marketing, Development & Community Health     
   Improvement, UPMC Pinnacle Hanover 
Bob Jacobs, President, Jacobs Tool and Manufacturing & Chairman of the 
   Board, Leonhardt Manufacturing Co., Inc. 
Jim Miele, Owner, Miele Wealth Management 
Penny Myers, Retired Executive Director, York Area Housing Group 
Kent Spencer, Owner, Spencer Painting and Deck Care, LLC 
Brad Strausbaugh, Manager in Applications Development, Utz Quality 
   Foods, Inc. 
Jim Wissler, Retired, CEO Hanover Hospital 

Senior Leadership
Garrett Trout, Chief Executive Officer
Elspeth Willians, Chief Operating Officer
Cheryl Jones, Chief Financial Officer
Erin Glenn, Director of Fulton/Fulton Services 
Stefanie Griffith, Director of Drug & Alcohol Services
Tracy Selby, Director of Counseling Services
Michelle Shearer, Director of Residential Services 
Melissa Speal, Director of Administrative Services 

Help us help those living with autism



You Can Inspire Those With Autism

There are many unique ways that your contribution can become a legacy 
naming opportunity for generations to come for you, your family and/or 
your business. 

Sponsored Area Contribu-
tion

Annual Amount 
Over 4-Year Pledge

Entire Building/Campus $1,000,000 $250,000

Adolescent Sensory Room $250,000 $62,500

Preschool Classroom $200,000 $50,000

Preschool/Elementary Playroom $150,000 $37,000

Landscaping $50,000 $12,500

Elementary Entrance $40,000 $10,000

Elementary Therapy Room (7 available) $15,000 $3,750

Adolescent Therapy Room (7 available) $15,000 $3,750

Staff Office   (3 available) $10,000 $2,500

Gifts of $5,000 and above will be recognized and honored on our Wall of 
Appreciation in our new facility.

To secure your naming opportunity, please complete and 
return the enclosed Pledge Card to: 

Carol Connor, Director of PR & Development 
TrueNorth Wellness Services, 625 W. Elm Ave., Hanover, PA 17331

cconnor@truenorthwellness.org    717-632-4900 x1072

Educational Improvement Tax Credit Program (EITC)
TrueNorth Wellness Services is an approved EITC educational improvement 
organization. EITC provides companies with a 75% tax credit for donations 
to a non-profit and the tax credit increases to 90% if the company commits 
to making the same donations for two consecutive years. A business paying 
taxes in PA can receive up to $750,000 in tax credits annually and $200,000 
for the Pre-K program. 

For details, please visit https://dced.pa.gov/programs/educational-
improvement-tax-credit-program-eitc/.

Message From Garrett Trout, CEO 

We are excited to share that our new Amazing 
Kids Club opened its doors to clients and families 
in January 2017 and we were able to completely 
eliminate our 80-person wait list. We embarked 
on a $3.3 million campaign to fund the project 
and have received strong community support. 
We’ve raised $2.3 million; however, $1 million is 
still needed to cover the costs of this essential 
community project. 

Our autism program provides services to children 
with Autism Spectrum Disorder and/or Social Pragmatic Communication 
Disorder. If you have any experience with this disorder, you are already 
aware that specially-designed environments can result in significant 
behavioral improvements and can help reduce sensory stimuli and 
minimize unnecessary stress. Ample space, modified lighting, and 
intentionally planned rooms allow the children and adolescents the 
opportunity to focus better, learn new skills more effectively, and 
achieve better treatment outcomes.  

We ask that you consider making a difference in the lives of those living 
with autism by making a donation toward our new Center. Naming 
opportunities are included in this brochure.

Sincerely,

Garrett Trout, CEO

As a not-for-profit organization, TrueNorth Wellness Services (TNWS) is registered with the PA 
Bureau of Charitable Organizations.  A copy of the official registration and financial information may 
be obtained from the PA Dept. of State by calling toll free, within PA, 1-800-732-0999. TNWS’ board 
of directors has approved the annual audit, which is available upon request. TNWS is a Federal 
Income Tax 501(c)(3) organization of the Internal Revenue Code.

inspiring hope & healthy living



Our Autism Services

TrueNorth Wellness Services provides autism programs to children, 
adolescents, and adults with Autism Spectrum Disorder or Social 
Pragmatic Communication Disorder off-site (home, school and 
community-based), as well as on-site at our Hanover and Red Lion 
Amazing Kids Club facilities. We offer one-on-one interventions, as well 
as group treatment plans designed by Master’s Level clinicians.  Using 
research-based treatment modalities from the Applied Behavior Analysis 
and Relationship Therapies, clinicians assess and place individuals into 
services that best meet their needs. Treatment plans are developed by 
highly-trained clinicians and focus on individual and group goals with 
the involvement of the child, family, school and support systems.

The Amazing Kids Club Program

The Amazing Kids Club is a year-round, on-site therapeutic program 
for children and adolescents from  2 to 21 years of age with Autism 
Spectrum Disorder or Social Pragmatic Communication Disorder. The 
program focuses on developing communication, socialization and play 
skills in a less intense environment than one-on-one strategies and 
is designed as either a stand-alone program or a supplement to other 
forms of treatment.

The program is a combination of behavioral and relationship therapy 
strategies and our Master’s Level clinicians  design treatment plans to 
meet the  developmental needs of each individual. Family involvement 
and service coordination are key components of our programs. We offer 
pre-school and after school sessions, as well as an 11-week specialized 
therapeutic summer day program.

During its 14-year history, our Amazing Kids Club program has grown 
from serving 32 children in its first year to over 240 today.  We opened 
our new Center in January 2018 and have  been able to eliminate 
our current wait list by bringing our enrollment to over 400 children, 
thus enabling us to continue to meet the growing need within our 
community.

Agency Growth & Funding Sources for 2018 Fiscal Year

Agency Growth

inspiring hope & healthy living

Funding Sources



Providing Needed Autism Resources

Thanks to community support, TrueNorth Wellness Services was 
provided with the ability to design and control the Amazing Kids 
Club environment from the ‘ground up,’ which allowed for new, more 
advanced therapeutic practices and exposure to settings similar to those 
in real life (ground level environment with windows, large open spaces, 
outdoors), as well as:

Increased overall square footage by 8,000 square feet

Provided easy pick-up and drop-off (former drop off was in an 
alleyway in Downtown Hanover)

Offered abundant parking for parents, staff and visitors (former 
location has metered parking)

Included an outdoor play space (none at former location)

Allowed for additional play therapy areas

Provided additional staff offices

Pennsylvania Autism Census Report
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Percent of Individuals with Autism in PA by Age Group

TrueNorth Wellness Services is responding to the growing need for 
autism services in our community. 

According to the PA Bureau of Autism Services, there has been a 181% 
increase statewide of individuals diagnosed with Autism Spectrum 
Disorder, with Adams County experiencing a 236% increase and 
York County experiencing a 150% increase in just six years.

The Bureau also reports that the cost of lifelong care can be reduced 
by 2/3 with early diagnosis and intervention programs...exactly what 
the Amazing Kids Club provides.
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